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Give Something Back Business Products (ET09-0424) 
 

Summary (Green-related) 
 
Founded in 1991, Give Something Back Business Products (GSB) is an assembly 
manufacturer and installer of custom office suites, panel systems, furniture and storage 
systems; a distributor of office, computer and technology equipment and supplies; and a 
manufacturer of specialized print and logo products.   
 
Headquartered in Oakland, California, GSB’s company philosophy is based on selling 
business products for less and donating a portion of its profits back to the community.  In 
the past 15 years GSB has donated more than $3 million to the local community and 
was voted one of the ten most generous companies in America.  GSB received the 
awards for Corporate Generosity from Paul Newman and the late John F. Kennedy, Jr. 
and has been recognized as one of the Bay Area’s largest corporate philanthropists by 
the San Francisco Business Times.  In addition to monetary donations, GSB founders, 
managers, and employees continuously donate their free time, participating in hands-on 
projects such as the repair and rebuilding endeavors of Rebuilding Together.  In addition 
to the company’s altruistic endeavors, GSB is an Alameda County “Green Certified 
Business”.  Its 19,800 square foot Oakland facility is equipped with rooftop solar energy 
production units, and GSB is one of a handful of founding companies across the United 
States known as “B Corporations”, which means they must meet strict comprehensive, 
transparent social and environmental standards, and amend their governing documents 
to reflect socially responsible values.  
 
Increasingly the company has seen rise in the demand for modular office systems and 
furniture, as well as a steady increase in demand for ergonomically correct office 
furniture, systems, and computer-aided devices and accessories.  To meet the demand, 
GSB is in the process of launching a new business strategy to position services to 
include what they are calling a “Complete Work Station Evaluation”.  Staff will become 
specialists in assessing, identifying and customizing the design, manufacturing, and 
assembly of ergonomic office solutions to meet customer specific needs.  Additionally, 
GSB will be implementing the Systems Applications and Products (SAP) software and 
upgrading its website in an effort to streamline business operations, lower costs, and 
increase customer satisfaction.  
 
This is the second project funded by the Employment Training Panel, and is designed to 
build upon, and extend to the total workforce, the programs that GSB piloted during the 
first project, which included green business products; lean manufacturing; and 
ergonomic furniture and products programs.  Additional components will include the 
implementation of the SAP software, which will integrate all aspects of the business and 
the Autodesk Inventor software, which will direct download of customer’s drawings and 
settings for fabrication.   
 
All training, including additional customer service and product development, has been 
designed to support the company’s goals of shifting to a cross-functional, team based 
environment that will ultimately result in a flexible workforce.  After receiving skills 
training in performance management trainees will be able to ensure consistency in 
processes and services, meet increased business demands, and adequately respond to 
customer needs.  Website upgrades coupled with workforce training will help transition 
GSB’s move towards a high performance workplace while simultaneously increasing 
cost savings and customer satisfaction, as it moves into new markets.  


